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Abstract

One of the prerequisites for micro and small businesses (MSMEs) to obtain
business legality is the Business Identification Number (NIB), which also
gives them access to a number of government benefits, including funding,
government training programmes, participation in certified training,
government procurement contracts, and more. Nevertheless, many MSMEs
in the Wai Muli Timur region lack an NIB. This is mostly due to three factors:
small business owners' ignorance of the significance of having an NIB, their
lack of familiarity with the online single submission system, and their
inadequate comprehension of the procedure for getting legal documents. A
multidisciplinary group of instructors and students from Politeknik Negeri
Lampung developed an integrated help strategy in response to these
difficulties. A number of tactics were used, such as mapping MSMEs to
identify their legal requirements, NIB socialisation, OSS system training,
helping with data entry at the village office, and making door-to-door visits to
business owners who were having trouble with digital literacy or internet
access. Each strategy—socialization to fill in knowledge gaps, training to
enhance comprehension, and proactive outreach to remove access
barriers—was created to specifically address the underlying issues. Twenty
business owners received their NIBs as a consequence of these efforts, and
fifteen more are in the process of finishing their paperwork. With the help
given, information and digital literacy problems that had previously impeded
business owners were successfully resolved. In addition to increasing the
number of MSMEs with NIBs, this programme made a big difference by

©EOESO®

71

This article is distributed under the terms of the Creative Commons
Attribution-NonCommercial-ShareAlike 4.0 International License


https://doi.org/10.33701/cc.v5i2.5541
mailto:zukryandry@polinela.ac.id

CIVITAS CONSECRATIO

increasing business owners' knowledge of legal compliance, facilitating
better access to financing programmes like KUR, boosting their confidence
in enrolling in government-provided training programmes, and producing
MSME data for the village administration. Positive answers from MSME
participants show that the cooperative strategy involving academics,
students, and village leaders is successful in resolving the technical and
structural issues the community faces. In addition to enhancing enterprises'
legal standing, this programme fortifies the village's ecosystem for economic
empowerment. When it comes to applying for NIBs and other legal
documents, this collaboration-based help model can be duplicated in other
regions with comparable issues, especially in villages with little information,
internet access, and digital literacy.

Keywords
assistance, village empowerment, business

Abstrak

Nomor Induk Berusaha (NIB) merupakan salah satu persyaratan yang
dibutuhkan oleh usaha kecil (UMKM) untuk mendapatkan legalitas usaha di
mana hal ini juga memungkinkan mereka untuk mengakses sejumlah
manfaat dari pemerintah seperti pendanaan, program pelatihan pemerintah,
berpartisipasi dalam program pelatihan bersertifikat, dan memperoleh
kontrak dari pemerintah, dan lain-lain. Namun, sejumlah besar usaha kecil
(UMKM) di wilayah Wai Muli Timur tidak memiliki NIB. Terdapat tiga alasan
utama yaitu kurangnya pemahaman tentang pentingnya memiliki NIB,
kurangnya pemahaman tentang sistem pendaftaran tunggal online, dan
kurangnya pemahaman pelaku usaha kecil mengenai proses memperoleh
dokumen hukum. Menanggapi tiga tantangan ini, tim dosen dan mahasiswa
lintas disiplin dari Politeknik Negeri Lampung menerapkan pendekatan
pendampingan terintegrasi. Beberapa strategi yang dilakukan antara lain
memetakan UMKM untuk menentukan kebutuhan legalitas, NIB, sosialisasi,
pelatihan sistem OSS, pendampingan pengisian data di kantor desa, dan
untuk pelaku usaha yang mengalami kesulitan jaringan maupun literasi
digital dilakukan pendekatan door to door. Setiap metode dirancang untuk
menargetkan langsung akar permasalahan: sosialisasi untuk mengatasi
informasi, pelatihan untuk mengatasi pemahaman, dan strategi jemput bola
untuk mengatasi akses. Hasil kegiatan ini, 20 pelaku usaha mendapat NIB
dan 15 lainnya dalam proses pengurusan dokumen. Masalah informasi dan
literasi digital, yang menghalangi usaha, dapat diatasi dengan
pendampingan. Selain menambah jumlah UMKM ber-NIB, kegiatan ini
berdampak signifikan untuk pelaku usaha yaitu meningkatnya kesadaran
pelaku usaha untuk legalitas, akses terhadap skema pembiayaan seperti
KUR, kepercayaan pelaku usaha untuk mengikuti pelatihan yang disediakan
pemerintah, dan tersedianya UMKM data untuk pemerintah desa.
Tanggapan positif dari pelaku UMKM menunjukkan bahwa pendekatan
kolaboratif antara akademisi, mahasiswa, dan perangkat desa efektif dalam
mengatasi kendala struktural dan teknis yang dihadapi oleh masyarakat.
Program ini tidak hanya meningkatkan status hukum bisnis, tetapi juga
memperkuat ekosistem pemberdayaan ekonomi desa. Model pendampingan
berbasis kolaborasi ini dapat direplikasi di daerah lain dengan karakteristik
tantangan yang sama, khususnya di desa-desa dengan informasi terbatas,
akses internet, dan literasi digital dalam mengajukan NIB dan dokumen legal
lainnya.

Kata Kunci
pendampingan, pemberdayaan desa, usaha
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Assistances in Creating Business Registration Numbers (NIB) Through Online Single Submission

(OSS) to UMKM in Wai Muli Timur Village South of Lampung

1. Introduction

Micro, Small, and Medium Enterprises, commonly
known as MSMEs, play a vital role in the Indonesian
economy. This sector not only creates jobs but also
serves as the backbone of economic growth,
particularly in regional areas (Syata, 2025). To support
the sustainability of these businesses, the
government, through the Job Creation Law and
Government Regulation No. 7 of 2021, provides
various facilities, one of which is the issuance of a
Business Identification Number (NIB). The NIB
essentially serves as a highly useful legal identity. It
replaces the functions of several documents such as
the Business Registration Certificate (TDP) and the
Investment Permit (API), while also providing access
to customs. By having an NIB, MSME actors find it
easier to access capital from financial institutions,
open up opportunities for cooperation with large
companies, and, last but not least, provide legal
certainty for their businesses (Ilmiyah et al., 2025). To
simplify the licensing process, the government has
also provided the Online Single Submission (OSS)
platform as an integrated system. The presence of
OSS is expected to improve efficiency, transparency,
and accountability in business licensing (Rokhman et
al., 2024). However, in reality, there are still many
MSME players who do not have an NIB. There are
several obstacles that are often encountered, such as
limited understanding of the importance of business
legality, uneven access to digital technology, and a lack
of assistance in obtaining permits (Ilmiyah et al.,
2025). The same thing is experienced by MSME
players in Wai Muli Timur Village, South Lampung.
Despite having promising business potential in the
food, trade, and service sectors, most of them have
not officially registered their businesses through OSS.
Assistance in obtaining an NIB is a strategic step to
overcome this problem. Through socialization and
direct assistance, the community
understand the benefits of business legality, while also
being encouraged to make optimal use of the OSS
system. This effort is in line with the government's
program to improve administrative governance, open
access to capital, and encourage MSMEs to compete
not only in the local market but also globally (Nazwin
& Setiawan, 2024; Syata, 2025). The assistance in
obtaining NIBs through OSS in Wai Muli Timur
Village is not only aimed at helping the community
obtain business legality, but also at supporting the
strengthening of a sustainable local economy. NIBs
are not merely administrative documents but also

can better

serve as a gateway for MSMEs to access various
government facilities. For example, tax incentives,
coaching programs, and even opportunities to enter
national and global supply chains (Septiani et al.,
2023). This proves that applying for an NIB is not just
a formality, but a long-term strategy to increase the
competitiveness of MSMEs. The role of local
government, in this case the Investment and
Integrated Services Agency (DPMPTSP), is also very
important. This institution acts as a facilitator that
bridges MSMEs with the digital licensing system.
Several obstacles, such as low digital literacy among
MSME players, are still often a hindrance. Therefore,
practical and easy-to-implement assistance activities
are urgently needed (Mubarak et al., 2025). MSMEs in
rural areas, including in Wai Muli Timur Village,
generally operate in the food, handicraft, and small-
scale trade sectors. Their businesses are often
informal and lack proper financial records, let alone
official legal status. This condition makes it difficult
for MSME:s to gain the trust of financial institutions
to access capital, which ultimately limits business
development (Fitriani et al., 2025). On the other hand,
the enactment of the Job Creation Law and the OSS

actually  provided
The NIB process
completed quickly, even in a matter of hours.
However, in practice, not all MSME actors can access
this service independently. That is why the presence

system  have significant

conveniences. can now be

of assistance programs such as this one remains
highly relevant (Tohati et al., 2025).

Having an NIB as business legality also opens up
wider opportunities to market products. MSMEs can
participate in government procurement tenders,
establish partnerships with large companies, or obtain
other certifications such as PIRT, halal, and SNI more
easily (Mufid et al., 2025). This certainly directly
increases credibility in the eyes of consumers. In
South Lampung, the role of MSMEs in boosting the
regional economy is very significant. The potential of
local commodities, ranging from agricultural and
plantation products to processed products, can be
developed to its fullest potential if supported by clear
legalities. The NIB assistance program in Wai Muli
Timur Village is a strategic step to strengthen the
MSME ecosystem based on local wisdom. In addition
to economic benefits, NIB also provides legal
protection. MSMEs that have NIB have certainty in
doing business, are protected from unfair competition
practices, and have their rights and obligations
recognized by the state (Chadafi et al., 2025; Fadilah
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et al, 2025).
competitiveness but also provides a sense of security

Thus, legality not only increases

for business actors. This assistance activity is also an
effective
policies. Through direct interaction, MSME actors

means of disseminating government
can better understand the procedures, benefits, and
obligations related to NIB. In fact, this activity also
helps digital
communities, making them better prepared to face

improve the literacy of rural
digital transformation in the economic sector (Fadilah
et al., 2025). The importance of the right approach
cannot be ignored. Given that most MSME players in
this
background, the approach cannot be limited to simply

area have a lower secondary education
providing information. Practical methods are needed,
such as direct simulations of how to create an NIB
through the OSS system, group assistance, and
adequate technological support (Chadafi et al., 2025).
Opverall, assistance in obtaining NIBs in Wai Muli
Timur Village is expected to increase the number of
MSMEs with legal status, strengthen the village's
economic  competitiveness, and  encourage
community independence in managing businesses.
This is in line with the vision of inclusive, sustainable,
and digital-based national economic development.
However, despite all this potential, the low number of
NIBs among MSMEs in Wai Muli Timur Village
remains a serious obstacle. The NIB should be a
gateway for MSMEs to access various facilities, from
easy financing to opportunities to participate in
government programs. Many MSMEs in this village

still operate informally without clear legal status.

One of the fundamental problems that often
arises is the low level of understanding among MSME
players about the importance of NIB. For some
business players, this legal matter is not considered
urgent, given that their businesses have been running
for years without official documents. The traditional
business culture that has been passed down from
generation to generation further reinforces this
condition, where administrative aspects are often
neglected. Limited digital literacy is also a significant
obstacle. The NIB registration process through the
Online Single Submission (OSS) system requires the
ability to use digital devices and stable internet access,
two things that are still difficult for some MSME
players. In fact, not all entrepreneurs in Wai Muli
Timur Village are familiar with technology; many still
rely on verbal communication and manual record-
keeping. On the other hand, limited access to
further situation.

information exacerbates the

Information about NIB from the village government
and related agencies is still very minimal, so many
MSME players do not understand the registration
process or the benefits they can get. As a result, there
is a perception that applying for an NIB is difficult,
costly, and time-consuming. In fact, an NIB can be
obtained for free and relatively quickly, as long as
there is adequate assistance. Another issue that is
equally hindering is the uneven access to the internet
in some rural areas. Although some areas already have
signal coverage, the connection is not yet stable. This
often makes it difficult to upload documents or
complete the registration process online. Conditions
like this ultimately discourage many MSME players
from trying, because they are worried that the process
will be hampered halfway through. In addition to
technical factors, the lack of assistance is also one of
the reasons for the slow increase in the number of
MSME:s that have NIBs. Ideally, this assistance can be
provided by village officials, cooperative agencies, or
even educational institutions. However, with a limited
number of assistants, many MSMEs are ultimately
not reached by this program. As a result, they are
forced to struggle on their own with administrative
processes that actually require technical assistance.

The low ownership of NIB makes it difficult for
MSME players to access capital from formal financial
institutions. Without business legality, they cannot
apply for low-interest business capital loans, causing
business development to progress very slowly.
Currently, MSMEs are also limited in participating in
government programs, such as grant assistance,
entrepreneurship  training, or opportunities to
become partners in the procurement of goods and
services. This
competitiveness of local MSMEs. Without legal
status, opportunities for partnerships with large

companies and the private sector are minimal,

condition further reduces the

because potential partners usually only work with
businesses that have official licenses. This ultimately
causes MSMEs in Wai Muli Timur Village to fall
behind in an increasingly competitive market.
Furthermore, legal protection for MSME actors is
also weak. In the event of business disputes, contract
disputes, or product counterfeiting cases, MSMEs
that do not have legal status will find it difficult to
defend themselves formally. In fact, legal protection
is very important to maintain business sustainability
in the long term. Macroeconomically, the low
ownership of NIBs has implications for the
economic potential of villages that are not being
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optimally utilized. Many businesses operate without
contributing to official government data, making it
difficult to map and develop the potential of MSME:s.
If this condition is allowed to continue, local
economic growth will be slow, and the opportunity
for Wai Muli Timur Village to become a village with a
strong MSME base will be hampered.

2. Methods

In the process of creating a Business Identification
Number (NIB) through the Online Single Submission
(OSS) system, direct socialization and assistance
methods are used. This technique was chosen based
on the main problems faced by small and medium
enterprises (SMEs), including a lack of information
about business legality, low digital literacy, and
difficulty accessing the internet in Wai Muli Timur
Village. The face-to-face socialization approach was
chosen because it allows for the delivery of simple
and while  direct
assistance ensures that business actors understand
each step of the The
combination of these two approaches not only
provides conceptual understanding but also practical
experience. The principle of a participatory approach
is explained by Sugiyono (2020) as direct involvement

easy-to-understand  material,

registration  process.

in a practice-based learning process will increase
participants' understanding, confidence, and success.

Before the main activity began, the community
service team conducted a preliminary survey to
determine the status of MSMEs in terms of business
legality. Three methods were used to collect data:

1. Short interviews were used to determine MSME
actors' understanding of the benefits of legality,
their experiences with OSS, and the challenges
they faced.

2. Field observations, used to find out how the
community can use digital devices, how the village
internet network wotks, and whether there are
any supporting facilities available.

3. Documentation: including MSME data owned by
the village government, photos of activities, and
other relevant supporting documents.

Purposive sampling was used to find informants
all  business had
experiences or constraints. To obtain comprehensive

because not actors relevant

data, the data were grouped into three categories:

1. Primary who

understand  the

informants—village  officials
administrative  conditions,

infrastructure, and MSME data. They are
responsible for providing an overview of village

conditions and development needs.

2. Key informants—business actors who have tried
to obtain an NIB but were unsuccessful—this
information provides the most important and in-
depth information about real issues related to the
use of the control and monitoring system (OSS).

3. Regular informants—MSME actors who are over
17 years old and run micro-scale businesses but
have never applied for an NIB are selected to
understand the basic knowledge and readiness of
the general public.

To ensure diversity of perspectives and produce
an accurate initial mapping in accordance with the
problem analysis guidelines by Miles et al. (2019), the
selection of informants is very important. Data from
interviews, observations, and documentation were
analyzed using the Miles et al. (2019) qualitative
analysis model, which includes:

1. Data reduction: selecting important information
related to NIB limited
information, technical network barriers, and low

obstacles, such as

digital literacy.

2. Data presentation: mapping problems in tables/
matrices so that patterns and assistance needs for
each MSME group can be seen.

3. Conclusion drawing: determining intervention
strategies in the form of socialization, OSS
training, direct assistance, and door-to-door
approaches.

The results of the analysis were used to develop
materials and an assistance approach that were truly
tailored to the community. The activity began with an
introduction of the community service team. This
was followed by a presentation on the benefits,
urgency, and process of obtaining an NIB. To help
participants understand the steps involved in the OSS
system, the material was presented in the form of oral
presentations and short educational videos. The
socialization session was interactive, and participants
were given the opportunity to ask questions. After the
socialization, business actors were asked to receive
direct guidance. This guidance included creating an
OSS account, verifying personal data, filling in
business data, uploading the necessary documents,
and correcting data if there were input errors. A doot-
to-door approach was used for businesses that had
problems with devices or internet networks. In line
with the findings of Sumarni et al. (2024) that
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MSME:s in rural areas still face significant obstacles in
utilizing government digital services. This community
service activity was carried out for two months, from
July to August 2025, consisting of:

1. Weeks 1-2: preliminary survey and mapping of
MSME:g,

2. Week 3: preparation of outreach materials,
Weeks 4-6: outreach and primary assistance,

4, Weeks 7-8: data
monitoring of NIB issuance, and evaluation of

verification, correction,

activities.

A two-month duration is ideal to ensure that the
entire process, from identifying problems to issuing
NIBs, is carried out thoroughly. The selection of Wai
Muli Timur Village in Rajabasa Subdistrict, South
Lampung Regency, was based on four main reasons:

1. Most MSMEs do not yet have an NIB, so
business legality intervention is needed;

2. This village does not have good internet access,
making it an ideal location for implementing
intensive mentoring methods;

3. An official request from the village government

indicating that community development is

needed;

4. This location aligns with the focus of the
Lampung State Polytechnic in terms of SME
administrative digitalization and village economic
empowerment.

The community service process includes: initial
preparations, which involve interviews with village
officials and the community to identify the real
problems, determine which problems should be
prioritized, and plan daily and weekly activities to
make them more organized. In addition, business
actors who do not yet have an NIB are also registered.
This allows for more targeted assistance. The second
stage is mentoring, which is carried out both at the
village service office and privately at residents' homes.
This method is intended to ensure that services are
accessible to all businesses, including those facing
internet access problems. According to Sumarni et al.
(2024), a personal approach will increase the success
of MSME mentoring programs. The third stage is
interacting with each other. At this point, the
community service team prepares materials for
dissemination, which include explanations about the
importance of NIB, the benefits of business legality,
and the procedures for filling in data through the OSS
system. Dissemination is carried out through oral

presentations, group discussions, and video
presentations. According to Ilmiyah et al. (2025), this
type of educational method has been successtul in
increasing public awareness of the importance of
business legality. After the community completes the
registration process and has all the documents, the
fourth stage is the submission of the NIB. The NIB
is printed and submitted directly either at the village
office or during door-to-door visits. The NIB can be
used immediately by the community to meet various
such as access to business

needs, capital,

development, and legal protection.

3. Results and Discussion

The Business Identification Number (NIB) for micro,
small, and medium enterprises (MSMEs) is a very
important legal tool. The NIB provides access to
formal recognition from the government and various
facilities that support businesses. The government has
emphasized that every business operator must have
an NIB as an official identity since the
implementation of the Online Single Submission
(OSS) system, which will facilitate access to capital,
training, certification, and partnerships (Ministry of
Investment/BKPM, 2021). The conditions in Wai
Muli Timur Village show that most small and medium
enterprises (SMEs) do not have an NIB. The three
main causes of low business legality are limited
information, internet access constraints, and a lack of
understanding about the importance of business
licensing. This information is the
preliminary surveys and in-depth interviews. These

result of

three components are interrelated and have an impact
on the village's economic growth. One of the findings
from the preliminary survey is that MSME actors lack
information about NIB. Most of them said that they
had never received formal information about
business licensing from the village government, sub-
district, or institutions that support MSMEs. The
information they from
conversations between business actors, but this
information is only partial and insufficient to guide
the NIB application process. This conclusion is in line
with the fact that MSME actors are not very
motivated to register for an NIB because they do not
know much about the benefits of an NIB, such as
People's  Business Credit (IKUR),

entrepreneurship training, and opportunities to

receive usually comes

access to

participate in government procurement of goods and
services. At the village administrative level, limited
information has an impact on the inaccuracy of
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MSME data collection. Without legality, village
officials find it difficult to map the number,
characteristics, and types of businesses operating, as
stated by Nazwin & Setiawan (2024) that business
legality is an important basis for village governments
in preparing local economic development strategies.
The implications for MSMEs are that they cannot
access government facilities, cannot participate in
official training or empowerment programs, do not
have an administrative track record for financing
purposes, and find it difficult to grow because they are
not integrated into the formal economic ecosystem.

The OSS digital system requires consistent
internet access. However, the location of Wai Muli
Timur Village causes uneven internet coverage. In
some areas, the signal is weak, making it difficult for
MSME actors to access OSS, upload documents, or
complete registration. Limited access to digital
devices these network
Technical problems such as the inability to operate

exacerbates constraints.
digital devices or access email, which had not been
used intensively by business actors before, meant that
not all MSME actors had smartphones or laptops that
could be used for OSS registration. These findings are
in line with the results of research by Mufid et al.
(2025), which states that digital barriers such as
internet access, device capacity, and technology
literacy are major obstacles for MSMEs in utilizing
government digital services. The implications for
MSMEs are that the NIB registration process is
delayed or cannot be done independently, business
highly dependent
assistance, the possibility of data entry errors

owners become on outside
increases because the business owners themselves do
not do it, and the low level of adoption of digital
technology that can actually help marketing and
business development. This digital divide is not only
a technical obstacle but also weakens the ability of
villages to adapt to digital transformation, which is a
priority for the government in national economic
development (Nazwin & Setiawan, 2024).

Many MSME actors still believe that small home-
based businesses do not require licensing, which is the
third problem. They
unimportant because they only prioritize production

consider administration
and sales. Due to a lack of legal and administrative
knowledge, MSME actors are unaware of the long-
term effects of illegality, such as lack of legal
protection, difficulty in obtaining financing, and
limitations in participating in partnership programs.
This finding is in line with the research by Fadilah et

al. (2025), which states that understanding legality
greatly influences MSME actors' decisions to apply
for an NIB. For Wai Muli Timur Village, this low level
of understanding has implications for the slow
growth of MSMEs as a driver of the local economy.
When many businesses do not have legality, the
village's economic potential becomes unmapped and
difficult to develop systematically. For Wai Muli
Timur Village, this lack of understanding has resulted
in MSMEs becoming underdeveloped as the engine
of the local economy. The village's economic
potential remains unmapped and difficult to develop
systematically when many businesses do not have
permits. The village lacks the data needed for
economic development planning,

The three main obstacles for MSMEs in Wai Muli
Timur Village in obtaining an NIB are limited
information, barriers to accessing the internet, and a
lack of understanding about the importance of
licensing. The implications for MSMEs ate clear: they
face obstacles to developing their businesses, lack
access to government facilities, and have poor
economic and legal standing. As a result, increased
socialization, improved legal and digital literacy,
improved village internet infrastructure, and intensive
direct assistance must be used to resolve these issues.
This could lead to increased business legality and a
stronger and more sustainable village economic
ecosystem. This community service activity was
carried out through collaboration between a team of
academics and the village government. It was
implemented over a period of one month with the
main objective of increasing MSME actors' awareness
of the importance of NIB while assisting with the
registration process through the Online Single
Submission (OSS) system. Based on interviews with
officials from Wai Muli Timur Village, the majority of
MSME players still believe that business legality is
only necessary for large-scale businesses, even though
small businesses such as culinary businesses, grocery
stores, handicrafts, and even household agricultural
businesses are also required to have an NIB.

The community service activities in Wai Muli
Timur Village were divided into four stages, namely
preparation, and NIB
submission. In the preparation stage, the team
mapped the locations of unregistered MSMEs with

assistance, socialization,

local village officials. The mapping results showed
that many household businesses did not know how to
create an NIB. In the assistance stage, the team
provided direct services to the community at the
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village office and other locations. This is in line with
the research by Kambali et al. (2025), which states
that a personal approach is more effective in
increasing community participation in business
formalization programs. In Wai Muli Timur Village,
there is an example of a culinary business that has
been operating for more than 3.5 years but was not
aware that the business had to be processed through
OSS. After receiving information and assistance, the
business owner realized the benefits of having an
NIB. These benefits include the opportunity to
participate in MSME coaching programs, obtain bank
loans, and open up opportunities for cooperation
Handicraft
owners and grocery store owners expetienced the

with government agencies. business
same thing. During the socialization phase, activities
were carried out in various ways, such as doot-to-door
visits and face-to-face meetings at the village office, as
well as the use of digital media such as WhatsApp
groups followed by MSME entrepreneurs. The use of
digital media in NIB socialization and assistance
activities was a strategic step relevant to the
conditions of the Wai Muli Timur Village community,
which, despite being
smartphones, still faces limitations in digital literacy

accustomed to using
and technical understanding. This approach can be
analyzed through the Technology Acceptance Model
(TAM) theory proposed by Davis (1989), which
explains that technology acceptance is greatly
influenced by perceptions of ease of use and
perceived usefulness. In the context of this village,
the use of digital media such as live demonstrations
via smartphones, video tutorials, and WhatsApp helps
increase the perception of benefits, especially since
the NIB application process requires the use of the
OSS digital platform. In other words, the use of
digital media is not only a technical choice but also a
strategy in line with technology adoption theory,
which explains how people tend to accept technology
when they encounter it.

Based on empirical research, this digitization
strategy is also reinforced by the findings of Habib &
Sutopo (2024), which show that digital media can
improve communication in community
empowerment programs, especially in rural areas that
still experience information gaps. Support messages
can be conveyed visually, repeatedly, and easily
accessed through digital media, which helps reduce
the first problem, namely information limitations.
Tohari et al. (2025) also show that digitization can

help reduce knowledge gaps, especially in areas with

limited access to government services. The use of
digital media in these activities helps improve the
previously uneven flow of information while serving
as a tool to gradually improve digital literacy. Strong
regulations also apply to digital media. Government
Regulation Number 5 of 2021 concerning the
Implementation of Risk-Based Business Licensing
and the OSS-RBA policy from the Ministry of
Investment/BKPM explicitly stipulate that the NIB
issuance process must be carried out digitally through
the OSS platform. This regulation shows that digital
literacy and internet access ate not merely supporting
components, but are key components that determine
the success of business legality. Therefore, the use of
digital media in assistance programs is not only
following technological trends, but is also a direct
solution to the two main problems faced by village
MSME:s:
awareness of the importance of business legality.
Digital methods enable MSME actors to be directly
involved in the data input process, understand the

limited internet access and a lack of

functions of OSS, and realize that business legality
has a real impact on access to financing, business
opportunities, and legal protection. Digital media
helps combine three issues, namely information,
access to technology, and understanding of legality,
into one broad intervention route that is tailored to
the needs of the community. The results of the
activity show that 20 micro-businesses (MSMEs) were
successfully assisted in obtaining their NIB. This
success is demonstrated by an increase in MSME
operators' understanding of the benefits of the NIB,
which include easier follow-up permits, opportunities
to obtain KUR, and opportunities to participate in
government procurement of goods and services.
Although the registration process is still in its early
stages, 16 new businesses have begun preparing the
required documents after the socialization. During
the implementation of the program, several
challenges were encountered, including business
actors' lack of understanding of digital technology,
unstable internet networks in some places, and the
limited number of assistants to help many businesses.
However, the door-to-door outreach technique

These
obstacles are also in line with the findings of Hapiz et
al. (2025), which state that the gap in digital literacy
and telecommunications infrastructure remains a

MSMEs in
Community service activities in Fast Wai Muli,

successfully overcame these problems.

major challenge for rural areas.

ranging from the delivery of materials and assistance
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in creating NIBs to the handover of NIBs to MSME
actors, are presented in Figures 1-6.

£ = Figure 5. Submission of Business Identification Number
Figure 2.  Training Participants (NIB)

Figure 3. Participant Assistance

79



CIVITAS CONSECRATIO

One of the positive outcomes of this community
service activity is as follows: (1) increasing the
awareness of MSME actors in Wai Muli Timur Village
about the importance of business legality; (2)
officially registering in the OSS system; (3) providing
basic data to the village government on how to build
MSME:s; and (4) giving business actors wider access
to government programs, bank financing, and market
opportunities. Wai Muli Timur Village can be a good
example of the implementation of community-based
business legalization programs throughout South
Lampung Regency with these achievements. The Wai
Muli Timur Village officials also gave positive
responses, stating that the NIB assistance program
has helped reduce the village's administrative burden.
Due to limited community understanding, village
officials previously had difficulty encouraging MSME
players to take care of their business legality. The
presence of a team of lecturers and students from
various study programs at the Lampung State
Polytechnic has helped the village officials, both in
terms of the technical aspects of registration through
OSS and in the process of legal education and the
benefits of NIB. This is in line with Majiding's (2025)
findings, which state that synergy between academics
and village governments can strengthen the
effectiveness of community empowerment programs
at the local level. After receiving personal assistance
and direct explanations, many people who previously
refused to apply for an NIB because they considered
it complicated changed their minds. Some business
owners even said that with an NIB, they could be
more confident in running their businesses because
they had formal legal proof. According to Fadilah et
al.  (2025), legality
confidence of MSME players and increase consumer

business can increase the
confidence in the products offered. The involvement
of students in this activity was also well received.
Students not only acted as technical assistants but also
served as a closer communication channel with
MSME entrepreneurs. The presence of students
made the mentoring atmosphere more intimate, and
entrepreneurs felt more comfortable asking questions

and sharing their experiences with others.

According to Yuwana et al. (2025), the role of
students in community service programs can increase
community participation because they are considered
more adaptive and easier to blend in with local
communities. In addition, village officials assess that
this program helps strengthen village data. The more
MSME:s that have NIBs, the more accurate the village

government can make its business database for the
purposes of village economic development planning.
This is important for determining the village's
potential and making plans for local economic
growth. These results are consistent with the study by
Mariska et al. (2023), which confirms that valid
MSME data is an important basis for formulating
sustainable village economic development policies.
Opverall, this assistance activity has created strong
cooperation between academics, students, village
officials, and MSME actors. This collaboration has
proven to be effective in overcoming the technical
and non-technical challenges faced by the community
in obtaining business licenses. Village officials hope
that similar programs can be carried out on an
ongoing basis so that MSMEs in other villages that do
not yet have NIBs can also be assisted. This hope is
in line with the views of Harahap et al. (2026), who
emphasize the importance of continuing community
service programs to create a long-term impact on
strengthening the village economy.

4. Conclusion

The dissemination and assistance in obtaining a
Business Identification Number (NIB) in Wai Muli
Timur Village successfully resolved three main issues
faced by MSME players. First, regarding limited
information, this program proved to be able to
business  players'
procedures, benefits, and the importance of business
legality. The method and direct
assistance made MSME players who previously did
not know what NIB and OSS RBA were more
prepared to follow the registration process. Second,
this effort succeeded in overcoming the digital
barriers still experienced by most MSME players in
the village. Many businesses do not have stable
internet access or sufficient devices to register
independently. Although the digital infrastructure is
not yet fully supportive, the NIB application process
can still be carried out effectively with the help of an
assistance team in the field. Third, this program can
increase  MSME actors' understanding of the
importance of business legality because the NIB is
not just an administrative requirement but a business
identity that gives them access to financing, training,
and partnership opportunities. The results of the
activity show an increase in understanding, with 20
MSMEs successfully receiving an NIB and 15 others
starting to prepare the required documents. Limited
information, internet access constraints, and a lack of

increase knowledge  about

doot-to-door
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understanding of business law at the village MSME
level can all be overcome with the help of this
community service initiative. By improving business
legality, this program not only increases the capacity
of MSMEs but also strengthens the local economic
foundation. Going forward, to maintain the program
and increase its benefits, it is recommended to
provide regular assistance, digital literacy training, and
establish digital-based legality service centers at the
village level.
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