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Abstract

Kaima village government data shows that 75% of Kaima village residents
prefer to manage agriculture and plantations as their source of income and
family finances, and they lack the time to process population documents.
Kaima Village officials provide door-to-door service to complete population
documents for Kaima residents. The purpose of this community service
activity is to increase the knowledge of Kaima Village residents regarding
digital-based population administration services and to provide assistance,
along with village officials, in the process of obtaining mandatory population
documents. The introduction of Digital Population Identity (IKD) is expected
to facilitate the community in meeting population administration needs, while
for the village government, it serves as a crucial tool for data validation that
supports development planning, economic growth, and human resource
development. This community service activity is implemented through
outreach, Focus Group Discussions (FGDs), training, and special assistance
for the elderly and people with disabilities. The method used is ODSIMED
(Observation, Development, Socialization, Implementation, Monitoring, and
Dissemination).This outreach activity was attended by both community
members and village officials, with speakers from the North Sulawesi
Provincial Population and Civil Registration Office. The material provided
covered the use of smartphones for the IKD application, data input
procedures, and an introduction to available features. Evaluation results
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showed a significant increase in participants' knowledge, skills, and
awareness regarding the benefits of the IKD. Discussions and questions and
answers also demonstrated community enthusiasm for re-applying
previously neglected population documents. Thus, this community service
activity demonstrated the effectiveness of IKD outreach in raising awareness
of population administration ownership while supporting more modern and
inclusive village administration.
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Digital Population Identity, Population Administration, Socialization,
Community Awareness, Kaima Village.

Abstrak

Data pemerintah desa kaima menunjukkan 75% masyarakat Desa Kaima
lebih memilih mengurus pertanian dan perkebunan karena merupakaan
sumber nafkah dan perekonomian keluarga, dan tidak punya waktu untuk
mengurus dokumen kependudukan. Aparat Desa Kaima melakukan
pelayanan dari pintu-pintu untuk melengkapi dokumen kependudukan warga
masyarakat desa kaima. Tujuan kegiatan pengabdian ini adalah
meningkatkan pengetahuan masyarakat Desa Kaima mengenai layanan
administrasi  kependudukan  berbasis digital serta memberikan
pendampingan bersama aparat desa dalam proses kepemilikan dokumen
kependudukan yang wajib dimiliki. Pengenalan Identitas Kependudukan
Digital (IKD) diharapkan mempermudah masyarakat dalam memenuhi
kebutuhan administrasi kependudukan, sementara bagi pemerintah desa
menjadi sarana penting dalam validasi data yang mendukung perencanaan
pembangunan, peningkatan ekonomi, dan pengembangan sumber daya
manusia. Kegiatan pengabdian ini dilaksanakan melalui sosialisasi, Focus
Group Discussion (FGD), pelatihan, serta pendampingan khusus bagi
kelompok lanjut usia dan penyandang disabilitas. Metode yang digunakan
adalah ODSIMED (Observation, Development, Socialisation,
Implementation, Monitoring, Dissemination). Kegiatan sosialisasi ini diikuti
baik dari unsur masyarakat maupun unsur aparat desa, dengan narasumber
dari Dinas Kependudukan dan Catatan Sipil Provinsi Sulawesi Utara. Materi
yang diberikan meliputi penggunaan smartphone untuk aplikasi IKD, tata
cara penginputan data, serta pengenalan fitur-fitur yang tersedia. Hasil
evaluasi menunjukkan peningkatan signifikan dalam haal pengetahuan,
keterampilan daan kesadaran peserta terkait manfaat IKD. Diskusi dan tanya
Jjawab juga memperlihatkan antusiasme masyarakat dalam mengurus
kembali dokumen kependudukan yang sempat terabaikan. Dengan
demikian, kegiatan pengabdian ini membuktikan bahwa sosialisasi IKD
efektif dalam meningkatkan kesadaran kepemilikan administrasi
kependudukan sekaligus mendukung tata kelola administrasi desa yang
lebih modern dan inklusif.

Kata Kunci

Identitas Kependudukan Digital, Administrasi Kependudukan, Sosialisasi,
Kesadaran Masyarakat, Desa Kaima.
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1. Introduction

Population administration constitutes a fundamental
instrument in the organization of a modern state
(Nurkumala, 2024). Its function extends beyond
merely recording significant life events of citizens; it
also serves as the database utilized by the government
for policy formulation, development planning, and
the provision of high-quality public services (Samang,
2021). This role is affirmed in Law No. 23 of 2006
concerning Population Administration, subsequently
updated by Law No. 24 of 2013. These regulations
emphasize the state's obligation to ensure the
protection and recognition of every demographic
event and the legal status of citizens, whether residing
within Indonesia or abroad. Therefore, population
administration is not merely a technical bureaucratic
affair, but a state presence in
guaranteeing the civil rights of its citizens (Sulistyo,
2021).

reflection of

In its development, population administration in
Indonesia has continually undergone transformation,
following the currents of modernization and the
evolution of information technology (Rohmah,
2023). The Directorate General of Population and
Civil Registration (Dukcapil) under the Ministry of
Home Affairs, as the responsible institution, has
introduced various innovations, ranging from the

Population ~ Management Information  System
(SIMDUK), the Population  Administration
Information  System (SIAK), to the latest

development: the Digital Population Identity (IKD).
This transformation aligns with the demands for
professional, transparent, efficient public
services, where digitalization is seen as the solution to
issues related to time, cost limitations, and public
access to obtaining population  documents
(Hamdillah, 2023). Ultimately, IKD is not just an
administrative instrument but also part of the
national strategy toward electronic-based governance
(e-government).

and

However, despite the national mandate for
population digitalization, its implementation at the
local level faces various challenges. Low digital
literacy, limited internet access, and low public
awareness to proactively manage population
documents remain major obstacles (Mayasiana, 2023).
This condition is particularly evident in rural areas,
where population
documents as mere formalities, only arranging them
when needed for specific administrative purposes,

communities often view

such as social assistance or education. Yet, ordetly
population administration is a crucial prerequisite for
supporting sustainable village development (Hidayat
R. M., 2025).

Previous community service activities have
touched upon these but

comprehensively highlighted the dimension of IKD

issues have not
socialization at the village level. For instance, the
service activity by Sianturi et al. (2021) focused on
awareness

regarding
environmental cleanliness in Kaima Village but did

increasing  community
not link it to population administration issues
(Sianturi, 2022). Permadi and Rohkman (2023)
discussed IKD from the perspective of personal data
protection, while the aspect of community readiness
in using digital population applications has not been
widely explored (Adam, 2024). Jusrianto and Saleh
(2021) examined the Indonesia Aware of Population
Administration Movement (GISA), but the context
studied was more macro and did not delve into
technical implementation at the village level (Saleh,
2021). Thus, a gap exists in community service
activities regarding how socialization strategies can
of digital population
administration ownership among rural communities.

enhance the awareness

This service activity aims to bridge this gap by
directly IKD
socialization in increasing awareness of digital

examining the effectiveness of
population administration ownership in Kaima
Village, Kauditan District, North Minahasa Regency.
Kaima Village was selected because it holds potential
as a digital village with a community open to
technological innovation, yet it still faces digital
literacy gaps. The novelty of this service activity lies
in enhancing the knowledge, skills, and awareness of
the Kaima village community, specifically through
discussion forums, training, and direct mentoring
involving vulnerable groups such as the elderly and
people with disabilities. With this approach, the
service activity not only highlights the technical
aspects of using the IKD application but also
explores the social dynamics, culture, and citizen
participation in the process
population administration.

of transforming

Therefore, this community service activity is
expected to contribute theoretically by enriching the
literature on the digitalization of public services in
Indonesia, particularly at the village level. Practically,
it is also intended to provide recommendations for
and

local village designing

socialization strategies that are more effective,

governments  in

Jaftoran dkk. (2025). Civitas Consecratio, 5(2), 125-134
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inclusive, and sustainable, so that the transformation
towards digital population identity can be optimally
realized and beneficial for all segments of society.

2. Methods

In executing the methodology, which utilized the
ODSIMED approach (Observation, Development,
Socialization, Implementation, Monitoring/
Evaluating, Disseminate) (Sari, 2020), the author
collaborated with a team consisting of Group 2
lecturers, with specific roles and responsibilities
assigned at each program stage. The activity actively
involved the community of Kaima Village, Kauditan
District, as participants. A resource person from the
North Minahasa Regency Civil Registration Office
(Dinas Dukcapil) played a role from the socialization
to the implementation phase, ensuring a systematic
mentoring process. The stages of activity execution

are presented in detail in the following table.

The Community Service Activity Instruments in
this study were used to measure the understanding
and response of the Kaima Village community
regarding the importance of Digital Population
Identity ownership as part of fulfilling population
administration needs. The instruments focused on
three main aspects: (1) the utilization of participants'
Android phones as a means of IKD application, (2)
understanding the procedure for inputting IKD data
into the application, and (3) knowledge related to the
features available within the IKD service.

Through the activities, these
instruments served not only as evaluation tools but
also as educational media encouraging the community
to complete their population data and documents
digitally, as well as increasing administrative literacy in

socialization

Table 1.
Details of the ODSIMED Activity Stages

No. Activity Stage Description of Activity Location/Time Subject/Participants Instrument Execution of Activity

1 Observation + Field observation and data Pre-socialization Participants/Committee Pre-socialization | + Direct ohservation and field
collection related to Digital Queslionnaire interviews.

Population Identity {IKD). + Focus Group Discussion

* Prioritization of program (FGD).
formulation by the
committee.

2 Development = Program development, Pre-socialization Committee/Lecturers Questionnaire as | Focus Group Discussion
considering environmental a guide (FGD) with the implementation
conditions and situations, team, program mentors, and
specifically implementing the participant groups.

IKD socialization program.

» Formulation of program
success indicators using
measurement instruments or
questionnaires,

3 Socialization + Coordination with relevant Socialization Lecturers/Resource Resource Person | * Focus Group Discussion
parties, namely community Person Material (FGD).
groups as socialization + Program socialization to the
participants. target community.

* Implementation of the
program socialization on the
introduction and application
of Digital Population Identity
by the Resource Person
from the Morth Minahasa
Regency Dukcapil Office.

4 Implementation + Execution of the IKD Socialization Lecturers/Resource Questionnaire + Focus Group Discussion
introduction and application Person Results (FGD).
program for Kaima Village + Implementation of the IKD
community participants in Frogram.

Kauditan, North Minahasa. + Observation and distribution

» Data collection using of questionnaires.
instruments or
questionnaires to measure
program Success
achievement.

5 Menitoring Evaluating » Monitoring of program Post-socialization Lecturers Post-socialization | + Focus Group Discussion
execution. Questionnaire (FGD).

« Evaluation of the increase in + Observing the progress of
participant understanding IKD application in Kaima
regarding the IKD Village.
socialization activity.

6 Disseminate Disseminating the results after Post-socialization Lecturers Summary Material | Publication in Scientific

conducting IKD Socialization Journals.

to community groups.

Source: Community Service Data 2025
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the era of digital transformation. The use of such
focused instruments is essential for the community
service activity to yield valid data while simultaneously
providing practical impact in enhancing community
awareness and skills in accessing digital-based public
services (Sugandini, 2024).

The structure of the instrument is as follows:

Table 2.
Research Instrument

No. Indicator Question

1 Digital
Population
Identity

* What do you know about IKD?

How did you obtain the IKD application?

+ Did you find the implementation difficult?

+ What are the benefits of using the IKD application?
5. What are the challenges faced and what efforts
are made to overcome them?

2 IKD
Socialization

+ What are the steps for creating data and completing
documents in the IKD application?

+ What features are contained within the IKD
application?

+ Did you inquire about the use of the IKD application
at the Village Office or the Dukcapil Office?

Source: Community Service Data 2025

In analyzing the community service data, a Likert
scale was used to measure the level of knowledge,
skills, and awareness of the Kaima Village community
regarding the utilization of Digital Population
Identity. Questionnaires were distributed directly to
participants before and after the socialization, and
were answered immediately to obtain comparative
data. According to Usman and Purnomo, cited in
(Hartatik, 2022), a questionnaire is a list of questions
posed to respondents either directly or indirectly.
Therefore, the success of the IKD socialization can
be analyzed by comparing the results of the pre- and
post-activity questionnaires. The conclusions were
drawn based on the data reduction obtained.

3. Results and Discussion

The rapid development of Information and
Communication Technology (ICT) has permeated
various government and private institutions with the
aim of supporting the planning, execution, and
evaluation of programs or activities more effectively
and efficiently. The more advanced the technology
applied in public service delivery, the greater its
influence on the quality of results achieved (Hidayat
E. S., 2019). This condition is also experienced by the
Kaima Village Government, which is striving to
improve the quality of population administration
management, particularly addressing bureaucratic
pathology at the Village level often stagnant due to
inadequate  human (Rendy

resources  quality

Adiwilaga, 2025). Based on this premise, the
Community Service Team from IPDN North
Sulawesi in Tampusu selected Kaima Village as the
location for the service and socialization activities
regarding the utilization of Digital Population
Identity, specifically within the scope of Kauditan
District. This activity involved participants who were
the heads of neighborhood security posts (kepala
jaga) from their respective areas, acting as community
representatives. Based on the initial observation
conducted on the participants during the socialization
activity at the Kaima Village Office, several important
findings were obtained that form the basis for further
analysis regarding the community's knowledge and
awareness of digital population administration.

Table 3.
Results of Participant Socialization Identification
MNo. | Socialization Participant | Ownership Challenges Faced
of Android

Phone
1 Jane Wenas Yes Internet network unavailability
2 Jein Katuuk Yes Internet network unavailability
3 Sammy R. Tulengkey Yes Internet network unavailability
4 MNadila Yes Internet network unavailability
) Dilfin Meubel Yes Internet network unavailability
6 Arnoldy Pateh Yes Internet network unavailability
7 Ranny Pateh Yes Internet network unavailability
8 Fransiscus R. Rondonuwu Yes Internet network unavailability
a Martha Rundengan Yes Internet network unavailability
10 Heny H. Rampengan Yes Internet network unavailability
1 Molfie 2. Nelwan Yes Internet network unavailability

Source: Community Service Data 2025

In the Development phase, material development
was carried out based on data results and discussions
with the community. It was found that all participants
(100%) stated their readiness to use ICT facilities via
Android devices to complete their population data.
However, the main obstacle that emerged was limited
internet access. The majority of participants still
hoped for support in the form of Wi-Fi network
provision from the government or private sectors to
facilitate data input into the IKD application.
Furthermore, a lack of technical knowledge regarding
the operation of the IKD application also constituted
Through the activity,
participants gained additional insight and practical
experience  regarding

a  Dbarrier. socialization

information  technology,
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particulatly related to the steps for using the IKD
application via smartphone.

The stage
Implementation by the resource person from the
North Sulawesi Provincial Dukeapil Office, Ms. Folra
Rawung, as the Head of Civil Registration Section.

next was the  Socialization

During this session, another obstacle was found: the
loss or damage of the smartphones belonging to
some participants. Nevertheless, this did not dampen
their participating.
Participants facing this constraint are still engaged by

enthusiasm  to  continue
learning from the devices of fellow participants. Brief
interviews also indicated that the biggest constraint
was not just the device but also limited internet
network coverage and data quota availability. This
confirms that the IKD application can only be
optimally  utilized  with network
infrastructure support.

adequate

The discussion also highlighted the community's
proposal for population data recording to be
conducted at the village or District level. However,
the resource person explained that according to Law
No. 24 of 2013, the authority for recording rests
solely with the regency/city population and civil
registry service (Dukcapil Office). This condition
gave rise to complaints because the distance from
Kaima Village to the North Minahasa Dukcapil
Office is quite significant, traversing several villages.
Transportation barriers, travel costs, and the added
burden for residents who must bring young children
reinforced the argument for a policy that is more
supportive of remote rural communities. Thus, the
main challenge is not just technological limitations,
but also regulatory and geographical aspects that
restrict community access to population services.
However, coordination among government levels—
Village, District, and Regency—is key to providing

comprehensive  public service ~ governance
(Radiansyah, 2022).

Furthermore, the results from the
Implementation phase categorized three main

constraints. First, although all participants owned
Android phones, financial limitations meant not
everyone could purchase data packages routinely.
Second, low public awareness regarding allocating
time to handle population administration was a
barrier, as the majority are farmers who spend most
of their time in the fields. Third, limited digital
literacy, especially among the elderly, makes the
community heavily reliant on village officials for using
application-based services. Therefore, the Monitoring

and Evaluation activity recommended several
alternative solutions, such as providing free Wi-Fi at
the village office, "jemput bola" (proactive outreach)
programs by village officials to assist with document
processing, and direct involvement of the population
and civil registry service in subsequent socialization to
optimize mentoring, similar to the practice in
Bandung Regency Dukcapil (Nunung Munawaroh,

2024).

The following table presents the support for the
implementation of the Community Service activity in
Kaima Village, serving as an evaluation based on the
responses given by the Kaima Village community
who participated in the service socialization:

Table 4.
Support for the Implementation of Community Service Activities
in Kaima Village

Participant Response to Follow-up after Suggestions for
Training Training the Future
Erlien + Gained greater « Provides » Able to explain to
Sumampau knowledge about convenience lo the community.
KD, the community.
« The material was
excellent
Maity + (Gained more « Can implement it » Hopes fora
Mangundap, knowledge about in the community. smooth process
S.Pd IKD in administration,
Nadila + Gained more + Can convey = Able to invite the
knowledge about information to the community to
IKD community. participate.
Samimy + Good and very = Wil continue = Hopes the
Tulengkeng beneficial socialization to Dukcapil Office
the community. can follow up
directly.
Arnoldi.P + Very useful + Will be socialized | « Hopes the
to the community. Dukecapil Office
can visit the
village.
Rommy.P * Good = Will be socialized | » Socialization
to the community. should also cover
other topics.
Martha + \ery good, * Will be socialized | = To further
Rundengan | « Needs broader to the community. enhance the
scope, activity in the
future.
Bannie « Very beneficial for | « Will be socialized | « Hopes the
Mandong the community. to the community. government can
conduct proactive
outreach (jemput
bola) to the
community.
Jane Wenas | - Very good » Must be = In the future,
indeed. continued. capable of
inviting the
community to
participate in
leamning
Jein Katuuk « \Very good. « Will infarm the = If possible, the
community about Dukeapil Office
the ease of using should also
KD, attend.

Source: Community Service Data 2025

Based on the evaluation results, it can be
concluded that the socialization and training activity
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held in Kaima Village, Kauditan District, over 3 days
yvielded positive and beneficial results for the residents
of Kaima Village. All participants responded that the
activity was very beneficial and very helpful in
increasing their knowledge and insight regarding the
use of digital technology in completing population
data and other population documents. Furthermore,
this socialization instilled a new spirit among the
participants to rise and progress. Finally, a desired
proposal from all participants is the continuation of
this activity so that they feel accompanied, and the
participation of the North Minahasa Regency Civil
Registration Office is expected so that they can
practice the application directly.

4. Conclusion

Based on the results of the community service
activity and the discussion presented, it can be
that the socialization and
regarding the utilization of Digital Population
Identity (IKD) in Kaima Village, Kauditan District,
North Minahasa, proceeded well and yielded positive
outcomes. Participants, consisting of community
representatives, demonstrated an
knowledge, skills, and awareness of the importance
of using digital technology in managing population
administration.

The these three
substantiated by the results of the questionnaires
responded to after participating in the socialization
activity. The activity not only enhanced insight but
also fostered community motivation to be more active
in managing population documents independently
and efficiently. Furthermore, the participants’
suggestion regarding the program's sustainability with
accompanying support and the involvement of the
Civil Registration Office is an important input to
ensure similar activities can provide broader, more
sustainable, and precisely targeted benefits.

concluded training

increase in

increase in elements is
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