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ABSTRACT

This article examines the stages of e-Government implementation in Maros Regency, using qualitative methods with descriptive and
exploratory approaches. This study focuses on observational data on the Maros Regency government website to reflect the extent to
which local government digital services have been developed and navigated. Through observations of web features, such as information
dissemination, public interaction, and service accessibility, this study identifies the current stages of e-Government adoption by various
government agencies (OPDs) in the region. Data analysis was conducted using the Cart determination and World Bank reference data
to ensure the alignment of Maros Regency's progress with international standards for e-Government implementation. The results show
significant progress in web presence and interaction, but challenges remain in the full integration of transactional services. This study
highlights barriers, including limited digital infrastructure and low literacy rates among government staff and the public, that hinder the
optimization of e-Government services. In addition, this report provides recommendations for strengthening digital literacy and
improving technological infrastructure to improve public service connectivity in the region. Overall, this study underlines the potential
of e-Government to increase transparency, efficiency, and public participation in government processes in Maros Regency.
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INTRODUCTION

Maros Regency is one of the regions in South Sulawesi known for its natural beauty, diverse flora and fauna, and
historical heritage. These qualities have earned Maros Regency the fifth-best award in the Visitor Attraction category at
the ADWI 2023 event. This recognition was specifically achieved by Rammang-Rammang Village, one of the 75 villages
nominated as a tourist village. Consequently, this achievement has had a positive impact on Maros Regency, encouraging
greater transparency and technological literacy in today's digital era.

In the rapidly advancing era of digitalization, all government sectors, including Maros Regency, face the demand
to actively integrate and collaborate various aspects of public services with modern technology to enhance efficiency and
transparency. These efforts go beyond merely implementing digital-based systems; they also involve aligning visions,
improving human resource capacity, and strengthening information technology infrastructure. In this context, synergy
between the government, society, and the private sector plays a crucial role in creating an innovative, responsive, and
inclusive service ecosystem. This digital transformation aims to ensure that all community members can access public
services easily, quickly, and efficiently, thereby fostering sustainable growth and strengthening public trust in an adaptive
and progressive government (Daaris and Imam 2024).

Currently, governments across Indonesia are increasingly implementing e-Government systems as a strategic step
to enhance the quality of public services through comprehensive digital integration. This initiative aims to create faster,
more efficient, and more effective access for the public in handling administrative matters and obtaining information. By
leveraging technology, the government seeks to reduce bureaucratic barriers, streamline service processes, and enhance
transparency in managing public data and information. This transformation not only makes it easier for citizens to access
various administrative services online but also promotes the development of a more modern, accountable, and responsive
governance system that meets the needs of society in this highly digital era (Ahmad and Rusdi 2024).

To achieve an effective e-Government concept, a holistic and comprehensive approach is essential for evaluating
and improving various government sectors (Mustari et al. 2021). The use of technology in government must enhance
efficiency, transparency, and public services (Hakim, Saragih, and Suharto 2015). However, the successful implementation

DOI: 10.33701/jipwp.v51i2.5265
Published: 29 Desember 2025

183


mailto:aldynurdiansyahb260304@gmail.com
mailto:nnlstr@gmail.com
mailto:nursaleh.hartaman@unismuh.ac.id

Jurnal Ilmu Pemerintahan Widya Praja Vol. 51, No. 2, Desember 2025

of e-Government depends not only on advanced technological infrastructure but also on the readiness of human resources
to manage and operate the system.

Enhancing Human Resource (HR) capacity is one of the key elements in establishing a successful e-Government.
The government must ensure that civil servants and other government officials possess adequate technical skills to operate
various digital applications and systems. Continuous training, professional development courses, and better access to
technology education will help build a competent workforce that is prepared to meet the demands of digitalization in
governance (Dalimunthe, Fitrista, and Fatimah 2016).

It is also crucial to enhance digital literacy across society. Without a solid understanding of technology and the
internet, people may struggle to access government services, which are increasingly digital-based. Education and training
programs targeting the general public, especially in areas with limited access, need to be strengthened. A digitally literate
society will be better equipped to utilize technology for obtaining information, expressing aspirations, and participating in
various government programs. With well-developed human resources and widespread digital literacy, Indonesia can
accelerate its transition toward an inclusive and efficient technology-driven government. All sectors of society, from the
government to individual citizens, must possess the awareness and skills necessary to adapt to digital advancements. As a
result, e-Government will not only improve public services but also pave the way for social transformation toward better
governance (Chumairoh and Widiyarta 2024).

In the study Munsi et al. 2022 which also discusses the socialization of e-Government to the village officials of
Labuaja, Cenrana District, Maros Regency, yielding results that are expected to provide knowledge and understanding to
the Labuaja village officials regarding e-Government, while in Hasanah, Sahlan, and SAS 2024 which also explores the
level of literacy in the use of e-Government in Maros Regency, showing that Maros Regency falls into the "moderate"
category. However, it highlights the need for improvements, particularly in information dissemination and data literacy.
Next, in Sakir, Almahdali, and Amaliah 2024 with the topic Implementation of E-Government in Public Services: A Case
Study at the Department of Population and Civil Registration of Bone Regency, identifying three key elements: support,
capacity, and value in relation to e-Government implementation. Meanwhile, this study aims to examine the digitalization
of the Maros Regency Government through e-Government implementation.

With the still low level of digital literacy and the limited availability of human resources capable of managing
data within electronic media systems, the implementation of e-Government in many regions continues to face various
challenges. In this context, this study aims to explore the application of e-Government from several key perspectives,
including the availability of Web Presence, interaction through Web Interaction, ease of digital transactions via Web
Transaction, and broader digital transformation through Web Transformation. This research not only focuses on the
technical aspects of e-Government but also delves deeper into the significance of digital literacy as a fundamental pillar of
its success. Therefore, it offers a unique perspective by adopting a reconstruction approach to government systems based
on digital literacy, particularly in the stages of e-Government implementation. The primary focus of this study is the Maros
Regency Government, which is striving to enhance its capacity to support the transition toward the smart city concept. A
case study in Maros Regency is highly relevant, as the region holds significant potential for developing technology-based
services. However, the main challenge lies in creating an inclusive and effective system by empowering local human
resources to optimize the use of technology. With improved digital literacy, each stage of e-Government implementation
is expected to run smoothly, from providing basic information through *Web Presence* to achieving a more
comprehensive digital transformation. This study seeks to offer practical solutions and strategic guidelines for local
governments in establishing more efficient and transparent public services, ultimately accelerating the realization of a smart
city in Maros Regency.

CONCEPTUAL FRAMEWORK

The theoretical concept of E-Government implementation, as outlined by the World Bank, emphasizes
four key stages in the development of digital government services: Web Presence, Web Interaction, Web
RECONSTRUCTION OF GOVERNMENT APPARATUS THROUGH DIGITAL LITERACY E-GOVERNMENT STAGES:

CASE STUDY OF MAROS REGENCY GOVERNMENT
(Aldy Nurdiansyah, Nina Lestari, Nursaleh Hartaman)

184



Jurnal Ilmu Pemerintahan Widya Praja Vol. 51, No. 2, Desember 2025

Transaction, and Web Integration. Web Presence is the initial stage, where the government establishes an online
presence by providing basic information through official websites. Next, in the Web Interaction stage, the
government enhances engagement with the public through interactive features such as online forms, user feedback
mechanisms, and more responsive two-way communication. At the Web Transaction stage, public services
become digitally accessible, allowing transactions such as tax payments, licensing, and registrations to be
conducted online without the need for physical interaction. The final stage, Web Integration, represents the full
integration of e-Government systems, enabling interoperability between agencies, real-time data sharing, and the
adoption of advanced technologies such as artificial intelligence to improve efficiency and transparency in public
services. This approach reflects the digital evolution of government services, making them more accessible,
efficient, and responsive to the needs of both citizens and businesses (Marthandan.pdf 2010).

METHOD

The method used in this article is a qualitative approach with descriptive and exploratory analysis (Ruhansih
2017). This approach aims to gain in-depth insights into the implementation of e-Government in Maros Regency,
particularly the stages achieved by Regional Government Organizations (Organisasi Perangkat Daerah or OPD). Data
observation is conducted through an analysis of the official website of the Maros Regency Government, which serves as
the primary source for assessing the progress of E-Government implementation. The data obtained from the website
includes information on available features and services, as well as public engagement in digital interactions with the
government. The data processing involves using Cart, a tool for mapping and classifying the stages of e-Government
implemented in each OPD. This Cart helps visualize the extent of information and communication technology adoption
across different OPDs. As an additional reference, data from the World Bank is used to ensure that the analyzed stages
align with international standards and the latest developments in e-Government implementation.

Through this method, this article aims to provide a clear and comprehensive overview of the progress of e-
Government in Maros Regency by identifying the challenges faced and the opportunities available to accelerate digital
transformation in public services. This qualitative approach enables a deeper understanding of the social and technical
dynamics involved in the adoption of technology in local government while also offering valuable recommendations to
enhance the effectiveness of e-Government in the future.

RESULT AND DISCUSSION

Web Presence

Interaction

Transaction

Transformation

Source: World Bank https://kominfo.kotabogor.go.id/index.php/post/single/27
Figure 1. Stages of E-Government
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The image above illustrates the essential aspects required to initiate the e-Government concept, starting
with Web Presence, a digital platform that serves as a medium for the government to deliver information
transparently, quickly, and in an easily accessible manner for the public (Dyah et al. 2024). Through this website,
the public can access various important information, such as policies, public services, development programs, and
the latest news, supporting information transparency and improved interaction (Irawan 2018). Moreover, Web
Interaction serves as an innovative platform that enables the public to interact directly with the government quickly
and efficiently. Through modern features such as complaint services, online consultations, and real-time access to
information, citizens can voice their concerns, obtain services, and support transparency and active participation
in clarifying information that may be unclear on Web Presence. A key factor in enhancing accessibility on
government websites is the presence of transaction features that simplify administrative processes for the public.
With these features, citizens can make payments for fees, register for services, or submit official documents online
without needing to visit government offices in person. This not only saves time but also improves the efficiency
of public services. Additionally, transaction features ensure that people in remote areas have equal access to
services as those in urban centers. Their presence reflects the government's commitment to digitalization and the
enhancement of inclusive public services. One crucial step in supporting the digital transformation of governance
is the integration of various government services into a unified service portal. In today's digital era, fast and
efficient access to information is essential for the public. A centralized portal that consolidates multiple
government services in one place simplifies the process for citizens, allowing them to obtain information and
access various services without obstacles. This portal encompasses all Regional Government Organizations and
departments within a region, enabling the public to access all necessary public services through a single gateway.

The integration of various government services into a single portal not only makes it easier for the public
to find information but also provides convenient access to a wide range of administrative services that previously
may have required more time or in-person visits to multiple agencies. Citizens who need to handle matters such
as business permit registration, document applications, tax payments, and other public service requests can now
do so more efficiently online. This is especially beneficial for those in remote areas who face difficulties accessing
government offices in person (Choirunnisa et al. 2023).

The integration of various government services into a single portal not only simplifies access to
information but also streamlines administrative processes that previously required more time or in-person visits to
multiple agencies. Citizens can now efficiently manage tasks such as business permit registration, document
applications, tax payments, and other public service requests online. This is particularly beneficial for those in
remote areas who may face challenges in accessing government offices physically.

With an integrated system, communication between government agencies becomes more effective. For
example, if a permit application involves multiple departments, the data collected in the portal can be directly
accessed by all relevant agencies. This reduces delays in the application process, enhances inter-agency
collaboration, and ensures that each request is processed according to established procedures. Smoother
communication and better coordination among Regional Government Organizations (Organisasi Perangkat Daerah
or OPD) lead to more structured and efficient services, ultimately delivering optimal results for the public.

This integrated portal also serves as a highly effective tool for improving the quality of public services.
By optimizing the use of information technology, the government can accelerate service delivery to the public,
enhance responsiveness, and reduce bureaucracy, which often becomes a barrier in traditional service systems
(Efendi and Frinaldi 2024). Faster, more accessible, and transparent services will foster public trust in the
government, creating a more conducive environment for active citizen participation in regional development. This
portal also serves as a channel for the public to provide feedback, submit complaints, or interact directly with the
government. Active citizen participation in monitoring and providing input on government policies or services can
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be enhanced through the interactive features available on the portal. Additionally, it reinforces the principle of
transparency in governance, allowing the public to track and stay informed about ongoing policies and programs.

Tabel 1. Explanation of the E-Government Stages to Measure the Level of E-Government Implementation

No Web Stages Explanation

1 Web Reseance The publication of regional government
websites on the internet is a strategic step to
enhance information access, transparency,
and digital public services.

2 Web Interaction Regional government websites provide direct
interaction facilities between the public and
local government, facilitating
communication, the  expression  of
aspirations, and access to public services.

3 Web Transaction Regional government websites not only
provide interaction facilities but are also
equipped with transaction features to support
online public services.

4 Web Transformation Regional government websites have now
transformed into integrated service portals
that support G2G (Government to
Government), G2B  (Government to
Business), and G2C (Government to Citizen)
interactions. These portals facilitate inter-
agency collaboration, strengthen
relationships with the business sector, and
provide the public with more efficient access
to government services.

Source: Adapted from World Bank, 2025

Advancements in digital technology have significantly simplified public access to information and various
governmental administrative processes. Through the development of web-based systems, the government can provide faster,
more transparent, and efficient services, enabling citizens to obtain the information they need without having to go through
complicated procedures (Sawir 2024). This accessibility not only enhances public trust in government services but also fosters
better interaction between citizens and the government. By leveraging this technology, various administrative needs—such
as document processing, tax payments, and complaint reporting—can be handled more easily and integrated into a single
platform accessible anytime and anywhere (Bara 2024). This reflects the government's commitment to providing public
services that are adaptive and responsive to the dynamics of the digital era.

The Maros Regency Government has recorded various commendable achievements in governance, including
awards in transparency, accountability, and public service. However, behind these accomplishments, significant challenges
persist in the development of e-Government—an essential element in realizing its vision as a smart city. Limitations in digital
infrastructure, low technological literacy among both the public and government officials, and suboptimal integration of
information systems remain major obstacles to delivering responsive and efficient technology-based services.
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Figure 2. The Number of Regional Government Organizations (OPD) in Maros Regency at Each Stage of
E-Government

The figure above illustrates the readiness level of Regional Government Organizations (OPD) in Maros
Regency in adopting the stages of E-Government. At the initial stage, **web presence**, a total of 15 OPDs in
the department category, 4 OPDs in the agency category, and 1 OPD in the secretariat category have reached this
stage. Subsequently, at the **interaction** stage, the same numbers are observed, with 15 departmental OPDs, 4
agency OPDs, and 1 secretariat OPD successfully providing interactive digital services to the public. However, at
the **transaction** stage, which requires the capability to offer electronic transaction services, only 1
departmental OPD has managed to reach this level.

At the final stage of e-Government implementation, which represents the refinement and full integration
of digital systems, none of the OPDs in Maros Regency have been able to reach this level. This indicates that,
although most OPDs have embarked on their journey toward e-Government adoption, there remains a significant
gap in terms of innovation and digital infrastructure. The inability to achieve this advanced stage highlights major
challenges, including human resource limitations, strategic policy gaps, and insufficient technological support.
These issues must be promptly addressed to realize an optimal technology-driven governance system.

The Visualization Presented on the Official Website of the Maros Regency Government

The official government portal of Maros Regency is designed as an informative and easily accessible
platform for the public. The homepage features key elements such as the institution’s profile, its vision and mission
as the foundation of its operations, and the complete address, which is located within the same premises as the
Regent’s Office of Maros Regency. Additionally, the portal provides an official email address that allows citizens
to seek information or provide feedback, fostering effective two-way communication between the government and
the community.
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In addition to basic information, the website also features news releases related to various agendas and

activities organized by Kesbangpol. From social movements such as environmental awareness campaigns to
discussion forums like Focus Group Discussions (FGDs) aimed at enhancing public political awareness, this
website serves as a virtual space that strengthens transparency and public participation in government programs.
The presence of this information reflects the government's commitment to fostering an inclusive and educational
relationship with the community.

The services available on this portal also include various essential documents, such as the legal basis for
providing web-based information (Ismawan and Irma 2024). This provides the public with certainty and clarity
regarding the regulations that support transparency in public information. Additionally, the detailed service
standards outlined on the portal give citizens a clear understanding of the quality and procedures they can expect
when accessing government services. To enhance accountability and efficiency, the portal also offers access to
documents such as Standard Operating Procedures (SOPs) and budget transparency reports. This information is
designed to be easily understood, allowing the public to see how government funds are allocated and used for
public interests. Such transparency is a crucial step in building public trust in the government (Wibisono, Nadjib,
and Mustain 2024).

Similarly, other departments and agencies in Maros Regency have also begun developing their own portals
to enhance digital-based services. These websites feature similar functionalities, including access to institutional
profiles, public services, and various policies and programs currently being implemented. This initiative reflects a
collective commitment to establishing a more modern and technology-driven government. However, challenges
in managing these portals persist, particularly in terms of information updates and system integration. In some
cases, the information displayed on certain departmental or agency portals is not entirely up-to-date or consistent.
Therefore, more intensive coordination among government offices is necessary to ensure that each portal operates
according to established standards, both in terms of transparency and accessibility.

The presence of these portals holds great potential in strengthening the relationship between the
government and the community. By continuously updating content, enhancing features, and providing training for
government officials, Maros Regency can fully leverage digital technology. This approach will help achieve the
goal of establishing a responsive, inclusive, and transparent government, ultimately supporting Maros Regency's
vision of becoming a progressive and competitive region.

Reconstruction of Government Institutions Through Digital Literacy in the Stages of E-Government

The reconstruction of government institutions through digital literacy is a strategic step in achieving the
transformation towards e-Government in Maros Regency. As a developing region, Maros Regency faces
significant challenges in integrating technology into governance. Digital literacy is not merely a technical skill but
also involves a deep understanding of how to leverage technology to enhance efficiency, transparency, and
accessibility of public services (Oktavia and Frinaldi n.d.). In this context, the government of Maros Regency is
striving to establish a strong foundation to ensure the optimal and sustainable adoption of e-Government.

The implementation of e-Government in Maros Regency requires strengthening across various stages,
from web presence to full integration. The web presence stage serves as an initial step that many Regional
Government Organizations (OPDs) have taken by establishing digital information portals. However, digital
literacy among government officials and the public remains a significant challenge that must be addressed
promptly. A lack of understanding regarding the utilization of digital technology often results in limited effective
interaction between the government and the community, preventing technology-based services from being fully
accessible and utilized (Pebriyanto 2024).

The transition to the interaction stage also presents its own challenges. At this stage, the government of
Maros Regency is striving to expand the functionality of its digital portal so that it not only serves as an information
platform but also as a medium for two-way communication (Afifah and Harto 2024). By strengthening digital

RECONSTRUCTION OF GOVERNMENT APPARATUS THROUGH DIGITAL LITERACY E-GOVERNMENT STAGES: CASE
STUDY OF MAROS REGENCY GOVERNMENT
(Aldy Nurdiansyah, Nina Lestari, Nursaleh Hartaman)

189



Jurnal Ilmu Pemerintahan Widya Praja Vol. 51, No. 2, Desember 2025

literacy among government officials, the government can provide interactive services that allow the public to give
feedback, ask questions, or even process various documents online. This not only enhances operational efficiency
but also reinforces public trust in the government.

The next stage, **transaction®*, represents a more complex transformation, where public services can be
conducted digitally with a high level of security and speed (Abadi et al. 2024). However, in Maros Regency only
a few OPDs have been able to reach this stage. The low level of digital literacy among stakeholders often hinders
the development of efficient and secure electronic transaction services (Perdani, Widyawan, and Santosa 2018).
Therefore, the government must invest in training and capacity building for human resources to ensure
technological readiness at every level of governance.

At the refinement stage, which represents the pinnacle of e-Government implementation, system
integration becomes the key factor. Maros Regency needs to take collaborative steps involving various sectors,
including education, business, and local communities, to build an inclusive digital ecosystem (Hasbi Andi 2023).
Digital literacy here is not only the responsibility of the government but also the wider community, fostering a
digital culture that supports the sustainable implementation of e-Government. To accelerate this reconstruction
process, the government of Maros Regency needs to develop a structured and comprehensive digital literacy
program. This program may include training for government officials, expanding internet access, and educational
campaigns for the public. By doing so, technological disparities can be minimized, and the community can actively
participate in digital-based governance (Dewi et al. 2024).

The reconstruction of government infrastructure through digital literacy is not merely a technical effort
but a transformation of work culture and public service. By fostering synergy between the government, society,
and various stakeholders, Maros Regency has a significant opportunity to become a region that adapts well to
changing times. Strong digital literacy will serve as the foundation for achieving a smart, responsive, and citizen-
oriented government (Yusuf Amrozi and MT 2024).

CONCLUSION

The effective implementation of e-Government in Maros Regency involves four key stages: Web
Presence, Web Interaction, Web Transaction, and Web Transformation. Web Presence serves as a platform for
transparent and easily accessible information publication, while Web Interaction facilitates two-way
communication between the public and the government. Web Transaction introduces online transaction features
to enhance administrative service efficiency. Finally, Web Transformation integrates all government services into
a unified portal to streamline access and improve overall efficiency.

However, challenges remain in implementing e-Government, particularly concerning low digital literacy
among government officials and the public, as well as limitations in digital infrastructure. While most government
agencies have initiated implementation, gaps persist in system refinement and full integration. Addressing these
challenges requires structured digital literacy programs, training for officials, and infrastructure development to
ensure optimal adoption of e-Government. By strengthening digital literacy and enhancing system integration,
Maros Regency has the potential to become a responsive, transparent, and inclusive region in delivering
technology-based public services.

RECONSTRUCTION OF GOVERNMENT APPARATUS THROUGH DIGITAL LITERACY E-GOVERNMENT STAGES:
CASE STUDY OF MAROS REGENCY GOVERNMENT
(Aldy Nurdiansyah, Nina Lestari, Nursaleh Hartaman)

190



Jurnal Ilmu Pemerintahan Widya Praja Vol. 51, No. 2, Desember 2025

REFERENCES

Abadi, Totok Wahyu, Mochammad Arifin, Ahmad Riyadh, Umar Balamar, and Ilmi Usrotin Choiriyah. 2024.
Buku Ajar GOVERNANCE DIGITAL BERBASIS RISET Anggota IKAPI Nomor : 218 / Anggota Luar Biasa
/JTI / 2019 Diterbitkan Oleh JI . Mojopahit 666 B Sidoarjo ISBN : 978-623-464-102-8 Copyright © 2024
Authors All Rights Reserved.

Afifah, Fahmi, and Budi Harto. 2024. “Strategi Rekrutmen Digital Untuk Memahami Peran Platform Online
Dalam Mencari Dan Menarik Talenta Digital.” Jurnal Review Pendidikan Dan Pengajaran 7(2):3270-3278.

Ahmad, Badu, and Muhammad Rusdi. 2024. “Tipologi Inovasi Dalam Layanan Publik: Implementasi Dan
Tantangan Mall Pelayanan Publik Di Kabupaten Sinjai” 4(2):332—46.

Choirunnisa, Laili, Try Hajar Caesar Oktaviana, Ahmad Ainur Ridlo, and Elva Imeldatur Rohmah. 2023. “Peran
Sistem Pemerintah Berbasis Elektronik (SPBE) Dalam Meningkatkan Aksesibilitas Pelayanan Publik Di
Indonesia.”  Sosio  Yustisia: Jurnal Hukum  Dan  Perubahan  Sosial  3(1):71-95. doi:
10.15642/so0syus.v3il.401.

Chumairoh, Devi Aprilia, and Agus Widiyarta. 2024. “Efektivitas Aplikasi Sabdopalon Dalam Meningkatkan
Digital Governance Di Kabupaten Jombang.” Jurnal Agregasi: Aksi Reformasi Govermnment Dalam
Demokrasi 12(1):88—107. doi: 10.34010/agregasi.v12i1.11447.

Daaris, Yuli Yanti, and Sadrul Imam. 2024. “Transformasi Digital Dalam Pelayanan Publik: Pelajaran Dari Dinas
Penanaman Modal Dan Pelayanan Terpadu Satu Pintu Kabupaten Bima.” JSIM: Jurnal Ilmu Sosial Dan
Pendidikan 5(2):245-55.

Dalimunthe, Ira Shanty, Azmi Fitrista, and Siti Fatimah. 2016. “TRANSFORMASI DIGITAL DAN FILSAFAT
KEPEMIMPINAN DALAM BIROKRASI: TANTANGAN DAN PELUANG.” 4(4):1-23.

Dewi, Yunita, Inspektorat Kota, Banda Aceh, Lembaga Pemerintah, Di Kota, and Banda Aceh. 2024. “STRATEGI
PENGAWASAN LEMBAGA PEMERINTAH DI KOTA BANDA ACEH BERBASIS PREVENTION.” 2.

Dyah, Adelia, Ayu Maharani, Nazhar Yoga Ariyanto, Anang Sugeng Cahyono, Universitas Tulungagung, and
Parduta Application. 2024. “APLIKASI PARIWISATA TERPADU TULUNGAGUNG ( PARDUTA )
INNOVATION OF THE TULUNGAGUNG REGENCY GOVERNMENT IN DEVELOPING TOURISM
BASED ON THE TULUNGAGUNG INTEGRATED TOURISM APPLICATION ( PARDUTA ).” 1:1-10.

Efendi, Tifani, and Aldri Frinaldi. 2024. “Inovasi Sebagai Pilar Reformasi Birokrasi : Kajian Peran Aparatur Sipil
Negara ( ASN ) Dalam Organisasi Sektor Publik.” 2(4):630-39.

Et.al, Bunayyah. 2024. “Efektivitas Pemanfaatan Aplikasi Sistem Informasi Manajemen Barang Daerah ( e-
SIMBADA ) Di Kantor Kecamatan Dukun Kabupaten Gresik” 2(3):605-22.

Hakim, Abdul, Hoga Saragih, and Agus Suharto. 2015. “Evaluasi Tata Kelola Teknologi Informasi Dengan
Framwork Cobit. 5 Di Kementerian Esdm.” Jurnal Sistem Informasi 10(2):105. doi: 10.21609/jsi.v10i2.393.

Hasanah, Uswatun, Muh Fadli Fauzi Sahlan, and Abdillah SAS. 2024. “Analisis Implementasi Pemerintahan
Berbasis Elektronik ( E — Government ) Di Lingkungan Pemerintah Daerah Kabupaten Maros.” Journal of
Software Engineering and Multimedia (JASMED) 2(1):34—41. doi: 10.20895/jasmed.v2i1.1344.

Hasbi Andi. 2023. “Transformasi Destinasi Wisata MICE Kabupaten Bone.” Makassar: Politeknik Pariwisata
Syariah hal. 26.

Irawan, Enjang Pera. 2018. “Pemanfaatan Website Pada Aktivitas Cyber PR Dalam Mendukung E-Government
Di Pemerintah Kota Tangerang Selatan.” JURNAL IPTEKKOM : Jurnal llmu Pengetahuan & Teknologi
Informasi 19(2):163. doi: 10.33164/iptekkom.19.2.2017.163-177.

Ismawan, Dana, and Ade Irma. 2024. “Pemanfaatan Website Pemerintah Kabupaten Aceh Barat Dalam
Mewujudkan Keterbukaan Informasi Publik.” Wathan.: Jurnal llmu Sosial Dan Humaniora 1(2):158-75.

RECONSTRUCTION OF GOVERNMENT APPARATUS THROUGH DIGITAL LITERACY E-GOVERNMENT STAGES: CASE
STUDY OF MAROS REGENCY GOVERNMENT
(Aldy Nurdiansyah, Nina Lestari, Nursaleh Hartaman)

191



Jurnal Ilmu Pemerintahan Widya Praja Vol. 51, No. 2, Desember 2025

Marthandan.pdf, S. Jayashree and G. 2010. “Government to E-Government to E-Society.”

Munsi, Hardiyanti, Andi Rizka Auliah, Andi Nurkintan Ramadhani, Giani Rezkika Amelia, Riska Amalia,
Shahfika Shahfika, Septiara Rizky Trinanda, and Tiara Nur Qathifah. 2022. “Sosialisasi E-Government
Kepada Perangkat Desa Labuaja Kecamatan Cenrana Kabupaten Maros.” Jurnal Pengabdian Masyarakat
Hasanuddin 3(2):95-103.

Mustari, Nuryanti, Achmad Nurmandi, Junaedi, Hamrun, Rudi Hardi, and Nursaleh Hartaman. 2021. “LOCAL
GOVERNMENT CRISIS MANAGEMENT in RESPONSE to COVID-19: The CASE STUDY of SOUTH
SULAWESI, INDONESIA.” Public Policy and Administration 20(4):480-500. doi: 10.13165/VPA-21-20-
4-10.

Oktavia, Yelvi, and Aldri Frinaldi. n.d. “Aplikasi Isumbarmambaco : Inovasi Budaya Kerja Dalam Pelayanan
Publik Berbasis Digital Di Dinas Kearsipan Dan Perpustakaan Provinsi Sumatra Barat.” 5(4):5874—85.

Pebriyanto. 2024. “ANALISIS IMPLEMENTASI E-PARTICIPATION DALAM KEBIJAKAN.” 9:182-200.

Perdani, Maria Dolorosa Kusuma, Widyawan Widyawan, and Paulus Inap Santosa. 2018. “Blockchain Untuk
Keamanan Transaksi Elektronik Perusahaan Financial Technology (Studi Kasus Pada PT XYZ).” Open
Journal System Semnasteknomedia Online 6(1):7-12.

Ruhansih, Dea Siti. 2017. “EFEKTIVITAS STRATEGI BIMBINGAN TEISTIK UNTUK PENGEMBANGAN
RELIGIUSITAS REMAJA (Penelitian Kuasi Eksperimen Terhadap Peserta Didik Kelas X SMA Nugraha
Bandung Tahun Ajaran 2014/2015).” QUANTA: Jurnal Kajian Bimbingan Dan Konseling Dalam
Pendidikan 1(1):1-10. doi: 10.22460/q.v1i1p1-10.497.

Sakir, Ahmad Rosandi, Humairah Almahdali, and Yusriah Amaliah. 2024. “Implementation of E-Government in
Public Services: A Case Study on the Department of Population and Civil Registration of Bone District.”
Publicus : Jurnal Administrasi Publik 2(1):181-93. doi: 10.30598/publicusvol2iss1p181-193.

Sawir, Muhammad. 2024. “Optimalisasi Teknologi Informasi Untuk Mempercepat Good Governance Dalam
Pelayanan Investasi Di Papua.” Indonesian Journal of Intellectual Publication 4(2):30—41. doi:
10.51577/ijipublication.v4i2.512.

Wibisono, Baskoro, Abdul Nadjib, and Akhmad Mustain. 2024. “Evaluasi Pelayanan Pajak Daerah Dalam Rangka
Optimalisasi Pendapatan Asli Daerah Kota Palembang.” 12(3).

Yusuf Amrozi, S. T., and M. MT. 2024. E-GOVERNMENT DI ERA ARTIFICIAL INTELLIGENCE. Prenada
Media.

RECONSTRUCTION OF GOVERNMENT APPARATUS THROUGH DIGITAL LITERACY E-GOVERNMENT STAGES:
CASE STUDY OF MAROS REGENCY GOVERNMENT
(Aldy Nurdiansyah, Nina Lestari, Nursaleh Hartaman)

192



